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membership shows strong growth in 2004.

As of May 17, 2004, UPA has 2057 2100
members, 1519 in the U.S., and 488
international members.

One way UPA is increasing membership
numbers is through keeping members
satisfied. For members who joined in 2003,
the retention rate is up 12%.

UPA will use advocacy and outreach to
stimulate membership growth for the
remainder of 2004 and for 2005.

7/03  9/03 11/03 1/04  3/04 5/04

UPA Chapters UPA now has 22 Chapters. Since June 2003, chapters have been chartered in San

Diego, Switzerland, NorthEast Ohio, Indiana, and China.
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In addition, fifteen chapters are now forming around the world, including: Atlanta, GA; Australian Capital
Territory; Bloomington, IL; Central New Jersey; Chennai, India; Hong Kong, China; Madrid, Spain;
Amsterdam, Netherlands; New Hampshire; New Zealand; Ottawa, Canada; Scotland; Stockholm, Sweden;
Tampa Bay, FL; and Virginia.

Chapters have held innovative events that have increased the visibility of usability in their communities.
Highlights include:

- Boston Chapter mini-conference, with 125 attendees.

- German Chapter working on their second year organizing the usability track at the “Mensch
and Computers” conference.

- UK Chapter published several reports and white papers, including “Key Questions to Ask
Your Usability Supplier.”

- Montreal Chapter’s conference was held in Montreal and transmitted through video
conferencing to Quebec City.






