UPA – Frequently Asked Questions
1.  What are the benefits of UPA Membership?

· A year subscription to the UX Magazine (4 issues)
· New members get the UPA Poster “Designing the User Experience”
· Discount on registration for the UPA International Conference

· Discount on purchases made through the UPA store

· Access to the UPA Members Only Section of the website (Membership Directory, Salary Survey, UX Magazine, etc.) 
· Ability to join the UPA LinkedIn Group
· Vendor discount program 
· Networking opportunities 
· Ability to add a listing in the Consultant’s Directory 

2.  How much is membership, and how can I join?

· $100 - Professional (for new members, add a $25 processing fee)

· $35  - Student 
· $100 - Consultant’s Directory listing (members only) 

· Apply online here: https://directory.upassoc.org/join.aspx?  
3.  What is the membership term?

· Membership is annual, rolling on a monthly basis based on your anniversary date
4.   Is my membership current? How can I renew?
· Verify your membership record details and expiration date by contacting UPA at member_services@usabilityprofessionals.org 
· Renew your membership online at: https://directory.upassoc.org/Renew.aspx?  
· Submit the renewal form via email, fax or mail

5.  What is my member username and password?

· The username is the member ID number or the email address in the UPA membership database

· The initial password is your last name with the first letter capitalized (case sensitive)   
· If you have changed your password you may reset it yourself online or it can be reset manually by a UPA staff person 

6.   Can I receive a new payment receipt? 
· To receive a membership receipt, e-mail your request to: member_services@usabilityprofessionals.org 
7.  How do I purchase a job posting?  
· Each listing is $100 for a maximum of three months 
· Complete the online order form at:  




http://www.usabilityprofessionals.org/usability_resources/jobs/index.html 
· Submit the order form with a job description via email to: office@usabilityprofessionals.org 
· A receipt will be emailed when the credit card is charged 
8.  Where can I find Usability Resources (new to field, current trends, etc)? 
· Many good resources can be found at: http://www.usabilityprofessionals.org/usability_resources/ 

· If you cannot find the information online, e-mail member_services@usabilityprofessionals.org and a UPA staff person will forward your question to the right person 

9.  Are there any local events or activities? 

· There may be via UPA Chapters – for more information on local Chapters please visit: http://www.usabilityprofessionals.org/chapters/index.html 
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