Standards that support Usability

Defining usability
ISO 9241-11:1998 Ergonomic requirements for office work with visual display terminals (VDTs) -- Part 11: Guidance on usability.

This large standard covers many aspects of computer interfaces, especially ergonomic aspects. It also includes a section on usability and one on “user guidance.” Its definition of usability is the most commonly used, and included in many other standards.

[Usability refers to] the extent to which a product can be used by specified users to achieve specified goals with effectiveness, efficiency and satisfaction in a specified context of user."

More information: http://www.userfocus.co.uk/resources/iso9241/part11.html
ISO/IEC 9126-4:(2001): Software Engineering – Product Quality – Part 4: Quality in Use Metrics
Quality in Use:  The capability of the software product to enable specified users to achieve specified goals with effectiveness, productivity, safety and satisfaction in specified contexts of use. 
Efficiency, effectiveness, and satisfaction are defined in ISO.IEC 9126 in a similar way to the definitions in ISO/IEC 9241.  However, in ISO/IEC 9126 they are defined in terms of the software product where as in ISO/IEC 9241 they are defined in terms of the user’s view. 
Software product evaluation
ISO/IEC 14598-5(1998):  Information Technology – Software Product Evaluation – Part 5: Process for Evaluators

Usability:
- user interface and documentation inspection,

- verification of the conformity to interface standards,

- performing usage experiments with real users

Defining a user-centered design process

ISO 13407: 1999 Human-centred design process for interactive systems

A generic process that can be applied to any system or product. Influences many corporate or governmental methodologies. It is based on four principles of user-centered design: the active involvement of people who will use the product, appropriate allocation of function, iteration of design solutions and evaluation, and multidisciplinary design.
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More information: http://www.userfocus.co.uk/resources/iso9241/iso13407.html
Reporting on usability tests

ISO/IEC 25062:2006 Software product Quality Requirements and Evaluation (SQuaRE) – Common Industry Format (CIF) for usability test reports

A standard method for reporting summative usability test findings.

More information: http://www.iso.ch/iso/en/CatalogueDetailPage.CatalogueDetail?CSNUMBER=43046&ICS1=35&ICS2=80&ICS3=
ANSI/NCITS 354-2001 Common Industry Format for reporting summative usability test results

A documentations standard that provides a consistent template for reporting on summative usability tests, to make them easier to compare. 

More information: http://zing.ncsl.nist.gov/iusr/
Ensuring access for all users
Web Accessibility Initiative (WAI) of the W3C

The Web Content Authoring Guidelines that are part of the WAI are used as the basis for many national laws on accessibility, including “Section 508” in the US. 

More information: http://www.w3c.org/WAI

Section 508: http://www.section508.gov/
Guidelines for design

Research-Based Web Design and Usability Guidelines

A set of guidelines for designing informational web sites, based on both research and common practice. This book contains the guidelines, examples and full references to the research. 

More information: http://www.usability.gov/guidelines/guidelines_notice.html
Writing in plain language

PlainLanguage.gov

Guidelines to ensure that user can find what they need; understand what they find; and use what they find to meet their needs.

More information: http://www.plainlanguage.gov/howto/guidelines/index.php
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